Commercia Internet Services Commonwealth Technical Services, Inc.
WWW.CtS.net
804-639-5400

INITIAL WEB SITE DEVELOPMENT COSTS

FIVE PAGE WEB SITE $500
Includes designing, programming, one on-line form (for ordering, e-mail response, etc.),

advertisement on major search sites, and afree link from our home page to yours.

Client is responsible for write up, supplying graphics (such as company logos), and

layout suggestions. We want to make this Y OUR site.

TEN PAGE WEB SITE $800
Same as above site but includes two on-line forms and a total of ten pages.

MAINTENANCE COSTS

MAINTENANCE OF HOME PAGE (See also Commercia Dial-Up Account and web site $50/month
hosting on page 3) This fee enables us to keep your page running efficiently and provides you

with 20 megabytes of storage space for your site, routine back-ups of your site, and a dial-up

access account.

Same as above, but with 100 megabytes of storage space. $99/month
FTP SITE (If applicable) $10/month
CORRECTIONS OR CHANGES TO EXISTING PAGES
Text and Graphics Pages $60/hour
Order Form Pages $60/hour
OPTIONS
CONSULTING/SET-UP SERVICES $60/hour

This covers any special set-up if you design the site yourself, if you need a secure server
site, etc. Please call for more information.

DETAILED ACCESS STATISTICS $60
Our servers can provide you with detailed statistics about how your site is being accessed

and by whom. A must for growing and popular pages, and its a great tool to help you tailor

your site to your audience.

CREATIVE DESIGN SERVICES $60/hour
Thisfeeisif you would like us to handle the design, and write ups for your site.

ADDITIONAL PAGES
HTML PAGES $60/hour
FORMS $60/hour
Just in case you need more forms than the specified amount in the above packages.

DOMAIN NAME (2 YEARS) $125
If you would like amore personal aspect to your page, your name in your actual addressis a start.

Page 1 Asof: January 4, 2000



Commercia Internet Services Commonwealth Technical Services, Inc.

WWW.Ctsi.net
804-639-5400
CGI SCRIPTING $60/hour
Custom CGl/Perl scripting services for interactive web sites and e-commerce sites are available,
aswell as customization/modification of existing scripts. We have some scripts for forms
processing, bulliten board, hit counters, and other functions avail able for your use.
DOMAIN NAME HOSTING (1 YEAR) $25

If you already own your domain name, this fee would cover the hosting of that name on our
network of Domain Name Servers.

ADDITIONAL STORAGE SPACE
If you need space beyond the 20 or 100 megabyte range, you may purchase space in increments $5/month
of 5 megabytes.

SET UPFTPSITE $60
Only for those who wish to offer the service of downloading files.

DIGITAL ID

If you need to use our secure server, you will need to obtain a Digital 1D from Thawte. Their prices are as follows:
New Digital ID -- Initial one year of Digital 1D services $125.00
Digital ID Renewal -- One year of Digital ID services for apreviously-certified server $100.00 each

DEDICATED INTERNET CONNECTIONS

33.6 ANALOG MODEM CONNECTION $75/month
This service can provide entry level dedicated connectivity for aLAN or single host. $200 set-up
The pricing includes a dedicated telephone line into our site, a static IP address, aclassC

IP address block if needed, 24 hour monitoring, and routing of your class C or subnet.

Also provides easy upgrade path to ISDN or T1 Dedicated accounts.

DUAL ANALOG CONNECTION
Use two modems and phone lines to double your throughput, perfect for areas where ISDN is $150/month
inavailable or cost prohibitave. (May require specific hardware, call for details)

64K ISDN CONNECTION $150/month
This service provides faster access for larger LANS, web servers, or more web users. $500 set-up
128K ISDN CONNECTION $250/month
For larger networks and web servers. $500 set-up
56K LEASED LINE Call for quote

T1L/FRACTIONAL T1

All dedicated access accounts include | P Address space if needed, 24 Hour monitoring, pager access to technicians,
and dedicated telco serviceinto our facility. Y ou will not share lines with other users, so there will be no chance of
busy signals or connection downtime. Most connections will also have telco charges which will vary with distance,
usage, and bandwidth. Our sales representatives can assist you in getting pricing for those facilities.

Page 2 Asof: January 4, 2000



Commercia Internet Services Commonwealth Technical Services, Inc.
WWW.CtS.net
804-639-5400

INDIVIDUAL DIAL-UP ACCOUNTS (for personal or NON-Profit organization use)

Includes unlimited access to the web, E-mail, Usenet news groups, 2 meg personal web space, and more.
We also provide software for Macintosh or Windows 3.1 if needed. The dial-up accounts are served by
state-of -the-art 56K modem pools, and al equipment is monitored 24 hours/7days per week to ensure
reliable service. We operate both alocal Virginia network, and a National network, so you can choose
your account access based on your location and travel patterns.

MONTHLY UNLIMITED ACCESS (Loca Virginia Network) $15/month

YEARLY UNLIMITED ACCESS (Loca Virginia Network) $120/year

MONTHLY UNLIMITED ACCESS (Nationwide Network) $20/month

NO setup fees for dial-up accounts!

QUANTITY DISCOUNT FOR 20 OR MORE ACCOUNTS $10/month
$100/year

See section below titled “Other Add-On Services’ for additional options available on these
dia-up accounts.

COMMERCIAL DIAL-UP ACCOUNTS

This serviceis the same as our web hosting service. It includes 20 MEG of commercial web $50/month
space, access to CGI scripts to process forms and such on your web site, and you can have

simultaneous logins for up to 10 users and 10 separate E-mail addresses. Its a prefect solution

for small organizations that need a strong Internet presence, but not full-time connectivity.

SET-UP OF EXTRA E-MAIL ACCOUNTS $5/each
Thisis aone-time charge to set up E-mail accounts within your commercia account. Oneis
included with the account, and you may add up to nine more for atotal of 10.

SINGLE USER DIAL-UP $25/month
Thisaccount isfor small businesses that only need one login and mailbox. It also includes
10 meg of commercial web space, accessto CGlI scripts, forms, etc.

COMMERCIAL WEB SITE HOSTING

For hosting of web sites for customers that do not require dial-up access or e-mail addresses,
we offer commercia hosting space that includes access to CGI scripting, 24 hour uptime,

alink on our home page, and free listing with search engines in the following space increments:

10 Megabytes $20/month
20 Megabytes $35/month
100 Megabytes $75/month
Secure Hosting Surcharge (applies to any hosting package) $25/month

Microsoft Front Page extensions are available at no charge for all commer cial hosting accounts.
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SERVER CO-LOCATION
For some specific applications, it may be beneficial to co-locate your hardware at our site. In that
case, you will be insured maximum uptime and availability of your server on the Internet, plus you
have complete control over the management of your equipment. It will be constantly monitored and
power protected, as well as be connected to our switched 100 Megabit Fast Ethernet network
for maximum performance. Y our serverswill be given fixed IP addresses, and we can handle
Domain Name Registration for the servers as well if needed.
Co-location service for first server $200/month
Each additional server $100/month
OTHER ADD-ON SERIVCES
Email to pager service: Gives any aphanumeric pager an email address. $5/month
Static IP address: add a static IP address to any dial-up account.
$5/month
Extraemail address: add an extraemail address to a personal dial-up account. $5/month
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